Minnesota: Chwong trinh Hb tro' Thye phim Khén cip (TEFAP)
Mau don Du diéu kién Hang nam
Bo Nong nghiép Hoa Ky (USDA)
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T6i du diéu kién nhan thyc phim hang hoa TEFAP vi t6i dang & Minnesota va vi thu nhap ho gia dinh cua t6i ¢ mirc
300% hodc it hon so v6i Hudng dan vé Muc Nghéo Lién bang. T6i cling du diéu kién néu t61 nhan dugc hodc tham gia
vao bat ky di€u nao sau day:

e MFIP — Chuong trinh Pau tu Gia dinh e NAPS — Chuong trinh HS tro Dinh dudng cho
Minnesota Nguoi Cao tudi

e Ho trg Chim séc Tré em e Nha ¢ Cong cong

e GA —Hb trg Chung e  WIC — Phu nit, Tré so sinh va Tré em

e Khoi dau Thuan loi e HO) trg Ning luong

e SNAP — Chuong trinh Hd tro Dinh dudng B e Xay dyng dé thich nghi véi khi hau
sung

e Muc8

Tinh di diéu ki¢n vé Thu nhép: (6 mirc 300% Huéng din vé Mirc Nghéo Lién bang)

Kich c& Gia dinh Thu nhap Hang nam Kich cd Gia dinh Thu nhap Hang nam
Mot $0 - $43,740 Nam $90,001 - $105,420

Hai $43,741 - $59,160 Sau $105,421 - $120,840
Ba $59,161 - $74,580 Bay $120,841 - $136,260
Bon $74,581 - $90,000 Tam $136,261 - $151,680

Thém $5,140 vao thu nhap dwoc phép cho mdi thanh vién bd sung trong gia dinh

Théng bao vé Quyén Riéng tw Dir liéu/Canh bio Tennessen

Ban c6 cic quyén theo Pao luat Thyc hanh Dir liéu ciia Chinh phii Minnesota. Pao luat nay bao vé quyén riéng tu cia
ban. Chung t6i dang y€u cau cung cap thong tin d€ co thé: phan biét ban véi nhitng nguoi khac cd cung tén va quyét dinh
cach phuc vu ban tot nhat.

No6i chung, ban khong bét budc phai cung cip thong tin cho chung t6i. Tuy nhién, néu khong c6 no, chung t6i khong thé
béo c4o sb lidu théng ké chinh xac anh hudng dén viée tai tro. Ludt phap cho phép chung t6i chia sé thong tin cta ban (s6
tré em, ngudi 16n va ngudi cao tudi trong gia dinh ban va s6 pound thuc phim nhan duoc) voi nhan vién tir B Dich vu
Nhan sinh, Giai phap cho Nan déi Minnesota, Minnesota, Quy Hd tro cac Nhu cau Thiét yéu va ngan hang thuc phdm khu
vuc cta ban.

Ban ciing c6 quyén nhén ban sao thong tin ching t6i c6 vé ban. Néu ban khong hiéu thong tin, ban c6 théqduqc giai thich.
Néu ban cho rang thong tin chua chinh xac hodc day du, vui long dinh chinh lai v&i nhan vién ké thuc pham.
To1 hiéu rang thong bdo ve quyeén riéng tu dir liéu nay s€ hét han sau mot (1) nam ke tur khi t61 ky.
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Giay Uy quyén cho ngudi khac dén 1y do in cia toi:

Néu ban khé c6 thé dén 13y thire an tir ké thirc n, ban c¢6 thé chon ngudi khac 13y thirc dn cho minh.

Tbi hiéu ring toi c6 quyén:
e Thay ddi nguoi t6i chon dé dén 1y thirc dn cua toi. Tdi c6 thé can phai dién vao biéu mau méi néu c6 bat ky
thay d6i nao.
e Cho nhin vién ké thyc phdm biét néu t6i mudn hity bo sy cho phép ctia minh.

Doi voi tat ca cac chuong trlnh trg cép dinh duong FNS khac, cac co quan tiéu bang hoac dia phu’O'ng, va nhirng
nguoi dwec ho cap phat trg cip llen bang, phai dang/nlem yét Tuyen Ngon Khong Phan Biét Pbi Xir sau day:

Chleu theo luat lién bang vé dan quyén va cac quy ché va chinh sach vé dan quyen cia B6 Nong Nghiép Hoa Ky (USDA),
t6 chirc nay khong duoc phép phan biét d6i xur vi Iy do sac toc, mau da, qudc gia xudt than, gioi tinh (bao gdm ca ban séc
gioi tinh va xu huong tinh duc), tinh trang Kkhuyét tat, tudi, hodc viéc tra thu hodc tra diia vi ting tham gia hoat dong dan
quyen Thong tin chuong trinh c6 thé dugc cung cp bang cac ngon ngir khac khong phai la tiéng Anh. Nhitng ngudi
khuyét tat can giao tiép bang cac phuong tién thay thé khac dé c6 dugc thong tin vé chuong trinh (ching han nhu chit nbi
Braille, ban in khd 16n, bang 4m thanh, Ngon Ngir My Ra D4u), can lién lac v6i co quan Tiéu Bang hoic dia phuong phu
trach, diéu hanh chuong tinh hodc Trung Tam TARGET ciia USDA tai s6 (202) 720-2600 (tiéng noi va TTY) hodc lién
lac v6i USDA qua Dich Vu Tiép Am Lién Bang tai s6 (800) 877-8339. Dé ndp khiéu nai vé phan biét d6i xir lién quan
dén chuong trinh, Nguoi Khiéu Nai can dién Mau AD-3027, Mau Pon Khiéu Nai vé Phan Biét Déi X ciia Chwong Trinh
USDA, c6 thé 14y trén mang truc tuyén tai: https:/www.fns.usda. gov/sites/default/files/resource-files/ad3027-
vietnamese.pdf, tur bét ky van phong USDA nio, bang cach goi s6 (866)-632-9992, hodc viét thu gui cho USDA. Thu phai
ghi tén, dia chi, s6 dién thoai ctia ngudi khiéu nai, va phan mé ta vé ‘hanh dong bi cao bude la phén biét dbi xtr, ghi day du
chi tiét dé cho Pho Bo Trudng phu trach Dan Quyén (ASCR) biét vé tinh chat ciing nhu ngdy xay ra hanh dong bi céo
budc 1a vi pham luat vé dan quyén. Gui thu hodc mau AD-3027 di dién toi cho USDA qua:

(1)qua thw buu dién:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410; hoac

(2)fax:
(833)256-1665 hoac (202) 690-7442; hoac

(3)email:
program.intake @usda.gov

Pay 12 td chirc cung cip co hoi binh déng.
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Thong tin Dang ky

Théng tin vé ban:

Tén:

Ngay sinh: [/

Pia chi:

Thanh phd, Tiéu bang, ZIP code:

S6 bién thoai:

Gidi tinh cha téi la:

[0 N

[l Nam

[J  Phinhigidi
[l Chuyén gidi
[J  Khéngtra loi

Sac toc cua toi la:
[] G&c La-tinh / Latino / Latina
{1 Khéng phai gdc La-tinh/ Latino / Latina
[J  Khéngtra loi

Chding tbc cua toi la:

O

O 0Oo0good

Ngudi Da dé My / Ngudi My Ban x& / Nguoi

Alaska Ban xu

Chau A/Thai Binh Duong
Da den/M¥ géc Phi
Trung Déng/Nam Phi
Trang/Anglo

Khéng tra |0

Ai & nha cung v&@i ban? (Nhiing ngudi ban séng ciing, chia sé chi phi va/hodc néu cdc biva én cho/vdi.)

Tén:

Ngay sinh: /]

M&i quan hé véi ban:

[l Vo /chbéng / ngudiyéu

[J Con/ chéau hodc nguoi than khac

[1 Chame/06ngbahodc nguoithan khac

[J Ban cung phong, ban be, mét ngudi lon
khac

Gidi tinh:

[0 Nir
Nam
Phi nhj gidi

U
U
[
\

Chuyén gidi
Khong tra |oi

Chding téc:

0

.
.
[
[
[

Nguwoi Da dé My / Ngudi My Ban xtr /
Ngudi Alaska Ban x&

Chau A/Thai Binh Duong

Da den/My g6c Phi

Trung Déng/Nam Phi

Trang/Anglo

Khéng tra |0

Sac toc cua toi la:

G&c La-tinh / Latino / Latina
Khéng phai gbc La-tinh/ Latino / Latina
Khong tra |oi
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Tén:

Ngay sinh: / _/

M&i quan hé vdi ban:

Vo / chéng / ngudi yéu

[1 Con/chdau hodc nguoi than khac

[1 Chame/06ng ba hodc nguoi than khac
U

d

Ban cung phong, ban be, moét ngudi Ién khac

Gidi tinh:
[ Nir
[l Nam
[J  Phinhigidi
[l Chuyén gidi
[]  Khéngtra loi

Tén:

Chding téc:
(1 NguoiDa dé My / Ngudi My Ban xir / Nguoi
Alaska Ban x&

] Chau A/Thai Binh Duong
1 Daden/My gbc Phi
[J  Trung Béng/Nam Phi
] Trang/Anglo
(] Khéng tra 1oi
Sac toc

1 Go&c La-tinh / Latino / Latina
1 Khéng phai géc La-tinh/ Latino / Latina
(1 Khong tra loi

Ngay sinh: /]

M®&i quan hé véi ban:
O Vg /chdng/ ngudiyéu
[1 Con/chéau hodc nguoithan khac
[1 Chame/06ng bahodc nguoithan khac
[]  Ban cung phong, ban be, mét ngudi Idn khac

Gidi tinh:
[0 Nir
[l Nam
[J  Phinhigidi
{1 Chuyén gidi
[l Khoéng tra loi

Tén:

Chuing toc:
(] NguwoiDa dd My / Nguoi My Ban x& / Nguoi
Alaska Ban x&

] Chau A/Thai Binh Duong
1 Daden/M¥ géc Phi
(1 Trung Déng/Nam Phi
] Trang/Anglo
(1 Khong tra loi
Sac toc:

[]  Go&c La-tinh / Latino / Latina
1 Khdng phai gbc La-tinh/ Latino / Latina
(] Khéng tra 1oi

Ngay sinh: / /]

M&i quan hé vai ban:
O Vg /chdng/ ngudiyéu
[J Con/ chéau hodc nguoi than khac
[J Chame/6ng bahoac nguoi than khac
[] Ban cung phong, ban be, mét ngudi Iédn khac

Gidi tinh:
00 N
Phi nhj gidi

Chuyén gidi

[l Nam
\
\
(] Khong tra |oi

Chuing toc:

(] NguwoiDa dd My / Nguoi My Ban x& / Nguoi

Alaska Ban xu
] Chau A/Thai Binh Duwong
1 Daden/My gbc Phi
| Trung Dong/Nam Phi

' Trdng/Anglo
| Khong tra |oi

Sac toc:
[J G6c La-tinh / Latino / Latina
[0 Khdng phai gbc La-tinh/ Latino / Latina
| Khong tra |oi
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Cam on quy khach d3 mua sam tai Channel One Food Shelf, noi ching téi thyc hién s& ménh ting cudng kha
nang ti€p can thyc pham. Ching t6i rat vui van cé thé hd trg hd gia dinh quy vi trong thoi gian Food Shelf ban
ron hon bao gid hét. Ching t6i d3 I3ng nghe phan hoi tir khach mua sdm va dang thay d6i mot s6 huéng dan
mua sam dé hd tro khach mua thuan tién hon.

Khach mua sam c6 thé t&i Food Shelf mot [an moi tuan. NEu quy vi mua sam cho cac ho gia dinh khéc, vui
ldng mua sdm cho ban than va nhitng ngudi quy khach dai dién trong cing ngay. N&u quy khach cir ai d6 dén
mua sam cho quy khdach, vui Iong bdo cho ho biét diéu nay.

Cac ho gia dinh c6 thé cir mot ngwei di mua sam tai Food Shelf. Tré nhd duoc chao dén khi di cung nguoi
cham séc va ngudi lén can hd tro mua sdm cling dwgc chao dén khi cé ngudi di cung.

M0i ho gia dinh c6 thé mua mot xe day thuc pham madi Ian t&i Food Shelf, bao gom mot Ian téi Market
Counter (Quay Thuc Pham Tuwoi) trong Food Shelf. Ching t6i tin rang khach t&i mua s& chon nhitng mén cé thé
st dung trong 1an mua sdm cla minh. Hang ngay, cé nhiéu ngudi mua sam tdi clra hang phai chd dau xe, nhan
xe ddy hang va mua sdm. S& rat tuyét néu moi ngudi cuw x{r tir t€ va an can vdi ngudi khac.

Food Shelf 1 noi chao dén va tén trong pham gia cda tat cd moi ngudi. Tai ddy, moi tinh nguyén vién va ngudi
mua sam déu cdm thay an toan.

Khi ngwdi mua sdm chen hang clia ngudi khéc, 1ay thue phdm tir xe ddy clia ngudi khac hodc khong danh
khéng gian cho nhan vién va tinh nguyén vién xép hang 1én k&, moi ngudi sé cadm thay khéng an toan. Néu
ngwoi mua sam khién cho moi ngwi cdm thay khong an toan, ching ti sé yéu cau ho mua hang theo hinh
thirc dit hang truc tuyén va t&i 1ay hang chiing toi d3 soan san (hinh thirc curbside) hodc nho nguoi khac dai
dién t&i mua sam cho ho.

Né&u quy vi cé cidu hdi hodc muén cdp nhat théng tin vé ho gia dinh cha quy vi (s6 thanh vién ho gia dinh, ngudi
dai dién, dia chi, s6 dién thoai) v&i Channel One, vui long goi s& 507-424-1707. Vui long dé lai |&i nhan gdm tén
va s6 dién thoai, chung t6i s& goi dién lai cho quy vi. Quy vi cling cé thé email cho chung t6i theo dia chi
foodshelf@channel-one.org.

Cam on quy khach - Channel One Food Shelf

131 35th Street SE, Rochester 55904
507-424-1707
foodshelf@channel-one.org
helpingfeedpeople.org/food-shelf
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Chinh sach Khiéu nai ciia Ngwoi Mua hang tir Ké Thwe pham
Channel One

Céc Gia tri cua Chung toi:
e Nhimg ngudi dang gip phai tinh trang mat an toan thuc pham 1a trong tAm trong moi diéu chung t6i lam.
e Chung toi tao ra mot nén vin hoéa hoa nhap chao dén va ton trong su da dang cua nhitg ngudi ching t6i
phuc vu, nhan vién va tinh nguyén vién, dé)ng thoi ton vinh gid tri co ban va phém gia cua tat ca cac ca
nhan.
e Chung t6i xay dung va nudi dudng mot nén van hoa cai tién va doi méi lién tyc.

K¢ Thyc pham Channel One cam két duy tri mot moi truong khong c6 hanh vi phén biét dbi xir va mang lai co
hoi binh ding dé phuc vu thuc pham cho moi ho gia dinh bat ké chung toc, ton gido, khuyét tat, nguon gbc qudc
gia, gioi tinh, tinh trang hon nhan, tinh trang gia dinh, tudi tac, khuynh huéng tinh duc, nhan dang gidi tinh hoac
su trd thu hodc tra diia cho hoat dong dan quyén trudc do.

Nguoi mua hang c¢6 quyén khicu nai khi ho tin rang ho c6 thé da bi doi xir bat cong, vo 1y hodc theo cach cau
thanh sy phan biét doi xur hodc quay roi. Tat ca nhan vién va tinh nguyén vién phai doi xtr ton trong véi nguoi
mua hang.

Khiéu nai c6 thé dugc thuc hién boi ngudi mua hang, mot thanh vién khéc trong gia dinh ho hodc béi ngudi
duogc uy quyén hodc dai dién ctia ho. Hau hét cac van dé déu duoc giai quyét tai Channel One béng cach noi
chuyén v6i nhan vién ctia ching t6i, nhitng ngudi danh gia cao phan hoi ciia nguoi mua hang, san sang ling
nghe nhitng lo ngai va dua ra h tro.

Né}l diéu do khong giai quyét duoc mdi lo ngai, khiéu nai c6 thé duoc gul qua email dén nhan Vié,n Ké Thug
pham tai foodshelf@channel-one.org hoac bang cach goi td1 K& Thuc pham tai 507-424-1707. Néu ban mudn
nhan hoi dap, vui long dé lai tén va so dién thoai cua ban hoac cach khac dé lién hé voi ban.

N‘éu viéc nay khong thanh cong thi khiéu nai s& dugce chuyén dén Shawn Barnett, quan 1y quyén truy cap cong
dong cua Channel One, tai shawnbarnett@channel-one.org hodc tai 507-424-1728.

Nguoi mua hang va thanh vién cong dong c6 thé 1én tiéng quan ngai hoic khang cao bét ky quyét dinh nao do
nhan vién Channel One dua ra. Nhiing quan ngai quan trong phai dugc gui bang vin ban ti giam doc chuong
trinh va dich vu dai ly va/hodc giam doc diéu hanh. Cac khiéu nai s& duoc nhém giam ddc hodc ban giam ddc
ctia Channel One ling nghe, theo quyét dinh ctia giam déc diéu hanh.

Khiéu nai ciing ¢ thé dugc giri dén B6 Dich vu Nhan sinh Minnesota, Van phong Co hdi Kinh té:
MNTEFAP.DHS @state.mn.us hodc voi Buong day Tro gitp Thyc pham MN tai 888-711-1151.
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