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12/15/2017 
 
 

 
 
Reports to:  Director of Operations 
FLSA:   Exempt 
Job Classification: Full-time, Regular 
       

 

 

About the Channel One Regional Food Bank 
 
The mission of the Channel One Regional Food Bank is to work in partnership with others to help 
feed people in need. 
  
Channel One Regional Food Bank’s team is dedicated to building community awareness and 
creating an efficient food distribution network to help alleviate hunger in Channel One’s 14-county 
service region.  
 
Established in 1980 to provide food assistance to local low-income senior citizens, Channel One 
has grown into a regional food bank that addresses the critical issue of hunger across Southeast 
Minnesota and Western Wisconsin. In the past 30+ years, Channel One has expanded its scope 
of services, building on partnerships with hunger-relief organizations, while at the same time 
adding new programs and services to alleviate hunger.  
 
The Food Bank procures, sorts, inspects, processes, repackages and distributes close to 10 
million pounds of donated, purchased, and government commodity food products and produce to 
hungry people through a network of 165 community- and faith-based non-profit agencies that 
feed people in need  throughout 14 counties.  
 
Channel One Regional Food Bank is a member of Feeding America, Feeding Minnesota Cluster 
of Food Banks, Feeding Wisconsin State Food Bank Association, and Hunger Solutions 
Minnesota.  
 
 
 

POSITION SUMMARY 
  

The Food Sourcing position is responsible for developing, implementing and maintaining a 
food sourcing strategy that will secure food for all programs of Channel One Regional Food 
Bank. This will involve building, maintaining, and fostering relationships with all aspects of 
the food industry, entailing significant contact with vendors, brokers, manufacturers, 
produce growers, distributors and retailers to improve the capacity of Channel One and its 
member agencies to distribute food to people in need.  
 
In addition, this position is responsible for insuring that Channel One Regional Food Bank, 
in its work with food donors and partner programs, operates in compliance with Feeding 
America guidelines and all contract requirements. 
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Essential Duties and Accountabilities 
 

1. Formulate strategy and develop an annual work plan for food acquisition based on based on 
strategic planning; including donor recognition activities, performance metrics, and annual 
outcomes/goals.  

2. Conduct donor research, cultivation, and ongoing stewardship of new food donors throughout 
Channel One Regional Food Bank region. 

3. Provide regular contact with and foster relationships with current food donors with the goal of 
receiving more pounds per donation and more frequent donations. 

4. Maintain and build upon relationships with food industry partners, production staff and 
business community members, including face-to-face networking, in-person visits, meetings, 
presentations and facility tours.  

5. Maintain a portfolio of current, lapsed and prospective donors and respond timely to inquiries.  
6. Efficiently handle customer calls and donor correspondence..   
7. Create and maintain a system to track donations weekly by current donors, return of lapsed 

donors, and prospects cultivated into donors and by product categories.  

8. Coordinate the Retail Store Donation Program, including but not limited to coordinating with 
Retail Store Drivers, Store Managers and Receiving Clerks and resolving any grievances and 
service issues that may arise.  

9. Coordinate Direct Retail Pick-Up Program processes for new agencies and participating 
retailers. 

10. Prepare and provide monthly, quarterly, and annual reports as required or assigned. 

11. Work with Director of Development to develop consistent strategies for donor recognition 
efforts, including regular thank you letters and yearly recognition awards. 

12. Solicit non-food donations or in-kind services, such as trucking, equipment and storage when 
appropriate or requested. 

13. Provide oversight and communication of product recall program. 

14. Work in close cooperation with operations and warehouse staff to coordinate timely pick-up, 
delivery and receipting of donated product. 

15. Work with operations and other staff to coordinate "value-added"/food repack projects and 
other collaborations 

16. Coordinate gleaning efforts with local and area farmers and produce vendors, alerting 
Community Engagement Coordinator of volunteer needs, and providing direction and 
supervision of glean team volunteers and staff. Work with local farmers' market staff, 
volunteers, and vendors to secure seasonal produce donations. 

17. Provide support to the Operations Director and Warehouse Manager, providing advice on 
broader product procurement strategies, and supporting departmental processes, handling 
food drive or retail store requests, and assisting with procurement of in-kind services as 
needed.  

 

Other 

1. Represent the organization professionally; maintain positive public relations, and provide 
exceptional customer service.  

2. Attend food industry events including trade shows and association meetings, and network 
conferences as required.  

3. Participate in collaborative opportunities with Feeding America’s food sourcing team, 
Minnesota Cluster of Food Banks, Hunger Solutions Minnesota and other local, regional, and 
national food growers and produce associations to develop relationships and ensure 
compliance with guidelines and industry best-practices standards. 

4. Complete training and maintain ServSafe certification.  
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5. Complete Feeding America “Food Resources” training and maintain certification.  
6. Participate in Channel One fundraisers and other special events as requested. 

7. Perform other duties as assigned by supervisor. 

 

Qualifications  
Education and Experience  

 Bachelor’s degree in business or marketing preferred  
 Three to five years’ experience in food/grocery industry, sales, marketing, and/or purchasing 

 
Skills and Abilities  

 Proficient with MS Office (Word, Excel, Outlook) database management and internet research 

 Strong written and oral communication and presentation skills  

 Excellent interpersonal and customer service skills 

 Strong analytical and organizational skills 

 Ability to travel, current driver’s license,  and valid proof of vehicle liability insurance 

 Ability to work effectively independently and collaboratively 

 Ability to work effectively in a fast-paced environment with a high level of accuracy and 
attention to detail 

 High standards of professional ethics and conduct 

 Committed to Channel One Regional Food Bank’s mission 

 Some evenings and weekends may be required. 

 

Working Conditions 
 

This position works in an office environment, but also requires travel by car approximately 50% of the 
time, mostly within our 14 county service area.  

 

This position requires some physical activity, such as pushing, pulling and lifting up to 40 pounds. 

 
Benefits 
 
Health Insurance  Life/LTD Insurance 
Dental Insurance  401(k) Retirement 
Vacation/Sick leave  Paid Holidays. 
 
 
 
How to apply: 
Send letter and resume to: 
Linda Lovik 
Channel One Regional Food Bank 
131 35th St. SE 
Rochester, MN 55904 
 
Or email to:  lindalovik@channel-one.org 
 

mailto:lindalovik@channel-one.org

